WEST VIRGINIA

Healt ebtEDGE Cardholder Mobile APP

.Resources -

D — Steps for viewing Transaction History

Step 1: Launch the ebtEDGE mobile app

all T-Mobile 4G

~ IS ebtEDGE"

Login

EBT CARD #:*

You can easily wiew your current account balance and review your card
transactions.

Enter the number found on the front of your EBT card in the box above and
click Login.
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Step 2: Enter Card number in the EBT CARD# field and click on Login button.

= | S ebtEDGE™

Login
EBT CARD #:*

50772 s 123

You can easily view your current account balance and review your
card transactions,

Enter the number found on the front of your EBT card in the box
above and click Login.
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Step 3: Enter the Pin for that card number in the PIN field.

ull T-Mobile 4G 9 < Q@ % 84% wm

(—|S ebtEDGE™

Login
PIN:*

Please enter your PIN above and click Continue to complete the
login process.
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Step 4: Click on “View All Transactions” button in Welcome page.

all T-Mobile 4G 7 @ } 84% @m

(= |S ebtEDGE™ —

Welcome Test (...8193)

View Alternates

As of Oct 03, 2018 5:59 PM EDT

Balance
( % FOOD
CASH
$40.00
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Below is the screen in Transactions Page

O % 84% wm

All [ Food J [ Cash J

Date Range

{ 7 Days H SODays} 60 Days

Pending Benefits

No Records Found

Posted Transactions

Food Purchase

Sep 20, 2018 06:16 PM EDT -$1.00
Food Return
Sep 20, 2018 06:15 PM EDT $1.00

Cash Purchase w/Cash Back
Sep 20, 2018 06:15 PM EDT -$2.00

Food Return Reversal
-$2.00
Sep 20, 2018 06:12 PM EDT

Food Return
Sep 20, 2018 06:12 PM EDT $2.00
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Step 5: Click on the transactions under ‘Posted Transactions’ to view the detailed
information of the transaction.

ull T-Mobile 4G 1 @ 3} 84% (wm

Posted Transactions

Food Purchase
Sep 20, 2018 06:16 PM EDT -$1.00

Last Four Digits Of Card: 8193

Food Return
Sep 20, 2018 06:15 PM EDT $1.00

Last Four Digits Of Card: 8193

Cash Purchase w/Cash Back
Sep 20, 2018 06:15 PM EDT -$2.00

Last Four Digits Of Card: 8193

Food Return Reversal ~$2.00
Sep 20, 2018 06:12 PM EDT '

Last Four Digits Of Card: 8193

Food Return
Sep 20, 2018 06:12 PM EDT $200

Last Four Digits Of Card: 8193

Cash Purchase w/Cash Back
Sep 20, 2018 06:11 PM EDT -$3.00



